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2 Author’s Notes

4 Acute Care

�� Acute Care EMR �� Laboratory

�� Cardiology �� PACS

�� Community HIS �� Patient Acctg. & Patient Mgmt.

�� Decision Support - Business �� Pharmacy

�� Document Mgmt. & Imaging �� Radiology

�� Emergency Department �� Speech Recognition

�� Enterprise Scheduling �� Surgery Management

�� Financial/ERP �� Other Solutions

38 Ambulatory

�� EMR (Over 100 Phys.) �� Practice Mgmt. (Over 100 Phys.)

�� EMR (26-100 Phys.) �� Practice Mgmt. (26-100 Phys.)

�� EMR (6-25 Phys.) �� Practice Mgmt. (6-25 Phys.)

�� EMR (2-5 Phys.) �� Practice Mgmt. (2-5 Phys.)

�� Homecare �� Other Solutions

60 Services

�� Application Hosting (CIS/ERP/HIS) �� Outsourced Transcription

�� Claims and Clearinghouse Services �� Planning & Assessment

�� Clinical Implementation Principal �� Revenue Cycle Transformation

�� Clinical Implementation Supportive �� Technical Services

�� Financial ERP Implementation �� Other Services

�� IT Outsourcing (Extensive)
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Fully Rated Preliminary Data

Ambulatory EMR (2-5 Phys.) Cont.
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Trends to Watch
�� Ambulatory EMR (26-100 Physicians) was the lowest-rated market segment in the De-

cember 2009 Top 20 Best in KLAS Awards report; Ambulatory EMR (2-5 Physicians) was 
one of the highest.

�� Most providers are confident about reaching meaningful use timelines but gaps still ex-
ist in functional areas such as reporting tools, patient access to medical records, and the 
ability to share key clinical data.

�� Allscripts, eClinicalWorks, GE, and NextGen tend to dominate provider mind share 
regardless of the size of the physician group.
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